
 

Limited access to electricity 

Billing challenges 

Limited access to meters 

Power outages 
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FACTS AT A GLANCE 
Ghana seeks to achieve universal access to reliable  
electricity by 2030. 
As of August 2022,  

• Current access rate is 87% 
o Rural: 72.9% 
o Urban: 100% 

• 1.1 million households have no access to electricity 

In April 2022, ACEP relaunched its electricity monitor platform to increase 
the public’s interest in the country’s power sector and its management. 
The platform offers the opportunity to make complaints when facing 
electricity challenges like power fluctuations. It also provides informative 
statistics on Ghana’s power sector. 
The platform has since received several complaints relating to 
accessibility and reliability. The complaints can be categorised into the 
following: 
 

What is your experience with electricity access in the country? Share with 
us. 
Visit www.electricitymonitorgh.com  
 

http://www.electricitymonitorgh.com/

